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I . Abstract 
This paper investigates the effects of Information Technology (IT) on 
global English by examining: the linguistic implications of the Internet; 
language usage found in the World Wide Web, email, chatgroup, and virtual 
reality settings; new graphic communication devices; the fluid conventions of 
electronic writing; neologisms; and the future of international English in the 
electronic age. 
To see how our students interact with IT a significant number of 
Hakuoh University students (326; mostly from first through third year, 200 
irom the Business Management faculty, including 13 Business 
Communication majors, and 126 irom the Law faculty, with 16 exchange 
students from both faculties) were surveyed about their present IT usage 
patterns and future aspirations for digital communication. 
The final section offers some suggestions for the further development 
of English teaching at Hakuoh University to meet the challenges from the 
effects of IT on English (and other languages). 
H . Introduction 
The ability of current Information Technology to create, manipulate, 
store, and almost instantaneously transfer data in digital form has vast 
implications for English, other languages, and human communication. Tim 
Berners-Lee, the inventor of the World Wide Web, wrote " The Web is 
more a social creation than a technical one. (And later)...the dream of people-
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to-people communication through shared knowledge must be possible for 
groups of all sizes, interacting electronically with as much ease as they do 
now in person. " (Berners-Lee: 1999, 133, 169) A much more dramatic 
observation, some would say typical of Internet hype, about IT/Internet 
communication is: 
"A force of unimaginable power - a Leviathan... is loose in our world, 
and we are as yet barely aware of it. It is changing the way we 
communicate, work, trade, entertain and learn; soon it will transform 
the ways we live and earn. Perhaps one day it will even change the 
way we think. It will undermine established industries and create new 
ones. It challenges traditional notions of sovereignty, makes a mockery 
of national frontiers and continental barriers and ignores cultural 
sensitivities. It accelerates the rate of technological change.... " 
(Naughton: 1999, 45) 
And language is at the heart of IT/Internet communication. What, then, 
will the effect of IT be on English and what role will English play in this 
unfolding electronic drama? For example, "Will the English-dominated 
Internet spell the end of other tongues?" (Erickson: 1998, 15) 
These and other questions will be examined through examples of the 
English used as electronic text currently found on the Internet - especially 
on the World Wide Web (WwrV), in electronic mail (email), in chatgroups, 
and in virtual worlds. The paradoxical written vs. spoken nature of 
"Netspeak," the new English of the Internet, will be thoroughly discussed. 
As will the graphic, orthographic, grammatical, Iexical, and discourse 
functions of Netspeak as it is being currently used. 
Finally, a survey of 326 Hakuoh students will be analyzed to assess 
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their present patterns of English IT/Internet use, as well as their future 
desires. And an attempt will be made to relate the present and future 
linguistic trends of English IT to the curricular needs of Hakuoh students. 
IU:. The Internet Juggernaut and the Language of the Web 
" The vision I have for the Web is about anything being potentially 
connected with anyihing " (Berners Lee 1999, 1) Some of that dream has 
already been realized, as anything that can exist as a digital computer file 
can be made available on the Web and now there are over a billion pages 
thought to be in existence. Just a few minutes 'surfing the Net' will reveal 
large quantities of non-1inear text, read in a multidimensional way (i.e. not in 
a fixed sequence like this paper), traditional text, music, moving text, text 
which changes colors, matrices, Iists, branching structures, etc. "The Web 
is graphically more eclectic than any domain of written language in the real 
world. And the same can be seen if we look at the purely linguistic 
dimensions of written expression." (Crystal: 2001, 197) 
The Internet is the linking of computers electronically, thereby allowing 
each to communicate with the others digitally. The World Wide Web is one 
of the main elements of the Internet, but not the only one, as this paper's 
sections on chatgroups and virtual reality games will explain. However, 
much of the textual data is found on the V~rw. Each of these billion 
websites, identified by its own URL (Uniform Resource Locator), uses one 
of the standard formats (usually HTML, HyperText Markup Language) to 
transfer the information digitally. Also, hypertext links appear as blue text 
and by clicking on one the computer automatically jumps to the new 
website. Thus, it is possible to move from page to page in a non-linear 
fashion following specific ideas rather than the lines (or pages) of text. "The 
hypertext link is the most fundamental structural property of the Web, 
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without which the medium would not exist....(And) nothing in traditional 
written language remotely resembles the dynamic flexibility of the Web." 
(Crystal: 2001, 202) 
Netspeak, the Internet Language 
What should we call the emerging electronic communication style that 
is seen on the Intemet. Professor David Crystal, whose delightful new book 
Lan~lage and the Intemet has formed the core of this research paper, feels 
that 'Netspeak' is the best. Not only does it hearken back to George 
Orwell's Newspeak and Oldspeak from his classic 1984, but it has also been 
adopted as the international standard for mariners in SeaSpeak and pilots in 
Aj'TSpeak. Of the other possibilities. Weblish and Netlish are too related to 
English and electronic discourse, computer-mediated communication (CMC), 
and interactive written discourse are too long and clumsy. Thus, throughout 
this paper I will use Netspeak to refer to the evolving language unique to 
the Internet. 
The obvious first instances of Netspeak are neologisms. In 1972 Ray 
Tomlinson sent the first email using the @ symbol. Since then we have 
seen: ~ttractions, ~cafe. ~Home, Bill Gates' 1999 book Business ~ the 
Speed of Though~ and many others. Also irom email (itself a new word 
irom electronic mail, and sometimes spelled e-mail) endings we have the 
word dotcom which comes from the final section of an email address . com 
meaning commercial (.ac or . edu = education, .gov = government, .mll = 
military, . org or . co = anyihing else). Some years ago it was common to 
see news headlines about 'the dotcom crisis' and it is even used playfully as 
in Dot.com all ye faithfill (an Independent Guardian headline). The World 
Wide Web has led to company slogans like Get around the www.orld and 
www.alk tbjs way! 
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Perhaps the most pervasive electronic neologisms are those that use e-
as a prefix as: e-commerce, e-books, e-therapists, e-card, e-conferences, e-
lance ( 'electronic free-lance' ), and in Spanish e-mocj6n. (Interestingly, the 
fact that Spanish and Portuguese do not have the letter 'W' has meant that 
the WVrw boom has added a letter to their alphabets !) Concerning e- usage 
however, Hale and Scanlon in Wjred Style ask us to "please, resist the urge 
to use this vowel-as-cliche...(citing) too-facile coinages as e-1apse, e-merge, 
and e-quip." (Hale and Scanlon: 1999, 76) Thus, it seems that e-Engljsh is 
out ! 
A phenomenal number of terms associated with software and Internet 
use have taken on new meaning in everyday English such as: back, bug, 
close, edjt, flle, fonts, help, jnsert, open, optjons, paste, save, search, select, 
tools, window, view, etc. Other words relating to hardware use have also 
expanded their traditional meaning such as: bomb, crash, down, i5leeze, and 
10ck. Net users refer to themselves as: netl~ens, netters, netties, netheads. 
cybersun~ers, newbies, dl~jterati, and lusers ( ' users who are losers ' ). 
Compound words, with or without hyphens, are also very common as in: click-
and-buy, clickthrough rate, cyberlawyer, cybersex. J~leeware, hyper]fnk, 
hyperzine, mousepad, sharewalle, webcam, webcast, webzine, etc. Blends 
(where one part of a word is joined to another) also occur as in: BUgzjlla (a bug-
tracking agency), cybercjde (killing of a persona in virtual world games), 
datagrlam, jhfiobahn, jhlionet, netjquette, etc. Another innovation is the 
replacement of a word-element by a similar sounding item, as in 
ecruitjng ( ' electronic recruiting ' ), ecuiter, and etajling ( ' electronic 
retailing' ) . 
Hacker jargon is also commonly seen as in: ThxE6 (the 'E' is irom 
mathematics, for the number raised to a power); ergo 'Thanks a million.' 
When a user tries to find a no longer existent webpage a 404 error message 
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appears; now 404 means unknown. Also the noun-forming sufflx - jty is 
seen used in new ways like: dublosjty (from dubjous) and obviosjty (irom 
obvjous). Slang combinations with the extensions include - tude ( wlhnjtude. 
hackitude, geekjtude), -fidl (foldel~lll, screenfilll, budiel~lll), and - Ificatjon 
(hacklficatlon, geeklfjcatjon). Words are also converted, usually from nouns 
to verbs as in: to mouse, to cll~board, to geek out ('talk technically'), to 
404 ('to be unable to find a page'). And finally, reduced phrases appear as 
single words, as whojs and whowhere (both are commands for getting 
information irom a database). 
Is Internet English Speech or Writing? 
Although almost all of Netspeak is written with a keyboard it does 
seem somehow closer to the spoken language. And, not surprisingly, Wjred 
Style recommends readers to " write the way people talk. " (Hale and 
Scanlon: 1999, 75) Such bold statements aside, there are fundamental 
communication differences between speech and writing. 
Speech is time-bound with the participants usually present, whereas 
writing is space-bound with the reader almost always distant. There is no 
time-1ag in speech production and reception and there is much less advance 
planning due to the speed and spontaneity of oral delivery. However, 
writing always has a time-1ag and, because the piece can be reread 
numerous times, the organization should be much tighter. In speaking we 
depend on nonverbal clues to the mood and meaning so the words 
themselves are somewhat vague, while in writing it is necessary to be very 
explicit and exact using grammar and syntax. Speech is also peppered with 
contractions, slang, and obscenity; conversely, writing uses punctuation to 
allow much longer complex, subordinated idea layering employing a far 
wider vocabulary. Speech is better at social unplanned discourse focusing 
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on human interrelationships, opinions, and nuances. Writing is excellent at 
recording facts, communicating ideas, and making lists that can be easily 
scanned. And finally, errors in speech - once uttered - cannot be recalled, 
while written drafts allow for error correction. 
Netspeak in general combines a number of both written and spoken 
aspects as it ranges from reference publishing to email and chatgroup 
exchanges. Also, the functions of technology (e.g. keyboarding the message) 
a lack of simultaneous feedback, a slower rhythm of result in 
communication, and sending the message as an entity (rather than saying it 
in individual words). This causes even the most speech-1ike scenarios of 
email and chatgroups to be significantly different from speech per se. When 
we talk over the telephone, if the listener is silent for an extended period, 
the speaker will feel uncomfortable (and often intaject, "Hello, are you still 
there? "). Furthermore, speech is characterized by turn-taking, questions to 
be followed by answers, information followed by acknowledgement. This is 
less seen in Netspeak. 
However, in Netspeak are graphological means to approach the prosody 
of intonation, facial gestures, and body language. Typing all capitals (i.e. I 
WILL READ THE PAPER) is the Internet equivalent of shouting. Also 
letters can be widely spaced (i.e. thank Y O U), or colored, or surrounded 
with asterisks (i.e. you're *welcome*). The most remarkable are the smiley 
C R symbol emoticons (from the virtual reality players 'emote' command). 
These symbols are written and read sideways in English (below for a 
comparison with Asian vertical examples), as in the following :-) = happy, :-( 
= sad, ;-( = crying, :-] or :-[ = sarcastic. There are even humorous 
examples like: 8:-) = user is wearing sunglasses, B:-) = user is wearing 
sunglasses on head, :-{) = user has a moustache, and :-F = user is a 
bucktoothed vampire with one tooth missing. Although cute and quite 
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inventive, smileys are not that common; in one study "only 13.4% of 3,000 
posts contained them - and some people did not use them at all." (Witmer 
and Katzman: 1997) 
Another written characteristic of Netspeak is the wide use of 
abbreviations such as the following sample of the many in current use: 
afaik 
afk 
bbin 
btw 
cu 
cul 
cul8r 
cya 
eod 
f 2f 
fya 
fyi 
g 
gal 
gd&r 
as far as I know 
away from keyboard 
bye bye for now 
by the way 
see you 
see you later 
see you later 
see you 
end of discussion 
f ace-to-f ace 
for your amusement 
for your information 
grin 
get a life 
grinning, ducking, & running 
gr8 great 
ic I see (for MUD characters) 
icwum I see what you mean 
idk I don't know 
imho in my humble opinion 
irl in real life (word play on URL) 
khuf know how you feel 
myob mind your own business 
nc no comment 
rotfl rolling on the floor laughing 
t + hink positive 
thx thanks 
t2ul talk to you later 
tth ta-ta for now (UK usage) 
wifigo what the f* *k is going on? 
These are more common in email communication, whereas chatgroups and 
virtual reality players have a somewhat different set. 
Internet Netspeak thus, is an interesting hybrid of the standard spoken-
written dichotomy as the following charts from Professor Crystal 
demonstrate. 
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Spoken language criteria applied to Netspeak 
Web e-mail Chatgrou ps Virtual worlds 
1 time-bound 
2 spontaneous 
3 face-to-face 
4 Ioosely structured 
5 socrally interactive 
6 immediately revisable 
7 prosodically nch 
no yes, but in different ways 
no variable no no variable varrable 
no, with variable 
increasing options 
o no no no 
yes, but m different ways 
yes, but with restnctions 
no 
yes 
yes, but wrth restructions 
no 
no 
yes, but m different ways 
yes, but with restrictrons 
no 
yes 
yes, but wnh restnctions 
no 
no 
(Crystal: 
Written language criteria applied to Netspeak 
2001, 42) 
Web e-marl Chatgro ups Virtual worlds 
1 space-bound 
2 contrived 
3 visually decontextualized 
4 elaborately structured 
5 factually conununicative 
6 repeatedly revisable 
7 graphically nch 
yes, with extra optlons 
yes 
y s, but wlth considerable 
adaptation 
yes 
yes 
yes 
yes, but in different ways 
yes, but routinely 
deleted 
variable 
yes 
variable 
yes 
variable 
no 
yes, but wrth 
restnctions 
no, but wrth 
some adaptation 
yes 
no 
vanable 
no 
no 
yes, but with 
restnctions 
no, but with 
some adaptation 
yes, but wnh 
some adaptatton 
no 
yes> but wnh 
some adaptauon 
no 
yes, but in 
different ways 
(Crystal: 2001, 43) 
Professor Crystal concludes "in my estimation the actual amount that 
Netspeak has in common with speech is very limited. The Web is furthest 
away irom it; chatgroup and virtual world interactions are somewhat closer 
to it; and e-mails sit uncertainly in the middle....(And he adds, that) my own 
'speech + vision of Netspeak as something genuinely different in kind -
writing + electronically mediated properties ' ....(which) make Netspeak a 
genuine 'third medium."' (Crystal: 2001, 41, 48) 
The future of Netspeak and IT 
The influence of Netspeak on traditional longer, tighter, more 
grammatically intn~cate, monochrome text will be both significant and rapid 
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as more individuals spend greater periods of time in cyberspace. The 
Internet itself will expand to include other mediums and be accessible in 
newer ways. 
" Look to the Web not for embroidered prose, but for the sudden 
narrative, the dramatic story told in 150 words. Text must be 
complemented by clever interface desigu and clear graphics. Think 
brilliant ad copy, not long-form literature. Think pert, breezy pieces 
almost too ephemeral for print. Think turned-up volume - cut lines 
that are looser, grabbier, more tabloidy. Think distinctive voice or 
attitude." (Hale and Scanlon: 1999, 5) 
However, with only 15 years experience in dealing with text in a computer-
mediated environment, it is difficult to see if all of Wljed Style 's bubbly 
predictions just quoted will sweep traditional text away. (And this paper, 
being squarely in the descriptive - as opposed to the prescriptive approach, 
seeks to uncover and explain the linguistic changes on English brought 
about by IT, and especially the Internet.) 
As future technical advances come online in delivery systems, 
processing power, and access devices, with ever-increasing speed, the 
effects of IT on international English will accelerate. The increased 
bandwjidth of fiber optics, the use of the ubiquitous TV as an outlet 
for 'streamed media, ' will perhaps rename the humble TV as a teleputer. 
Also, today's pidgin-like translation devices could, by 2020, become high-
quality refined tools (and lessen the need for so many people to study 
English as the world's lingua franca). 
Already the mobile phone has changed the communication pattems of, 
especially young, people. Today's very limited screen size (for about 160 
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characters) is creating clever new abbreviations among UI~US teens like: 
NE1, 2day. B4. C U 18r. RUOK ('are you okay?'), and SWDYT ('so what do 
you think ' ). Japanese users are equally (or more) inventive with their 
mobile phones. 
One important consideration is the influence that the non-English 
speaking world will have as it comes online in its plethora of tongues. 
Already English-as-a-foreign-language (750-1,000 million) users outnumber 
English-as-a-native-1anguage (375 million) users plus English-as-a-second-
language (375 million) users. Furthermore, the expansion of English around 
the globe among the huge English-as-a-foreign-language population is 
expected to continue exponentially (see Miller: 2001, 211). International 
English (or Englishes) has already become the nearest our species has come 
to having a global language. And with its vast expansion beyond its native 
user core, the traditional English of Dickens and Steinbeck is already 
Adding this to the technological undergoing rapi  change. 
communicative ' Ieviathan ' of the Internet will create numerous cultural 
misunderstandings unless we use English-based Netspeak with the widest 
cultural sensitivities possible. 
Although the Internet began as a 100% English medium, other 
languages are making headway coming online, as the data below from a 1997 
survey by Babel and the Internet Society and Alis Technologies 
demonstrates. The study used a random number generator to find 8,000 
computers hosting an HTTP server; and a program then subjected a 
selection of pages to automatic language identification, using software that 
could recognize 17 Ianguages. Of the 3,239 homepages found, the language 
distribution was as follows: 
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Language Distribution on the Web 
Ranklhg 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
Total 
Language 
English 
German 
Japanese 
French 
Spanish 
Swedish 
Italian 
Portuguese 
D utch 
Norwegian 
Finnish 
Czech 
Danish 
Russian 
Malay 
none or unknown 
Number 
o f pages 
2 , 722 
147 
101 
59 
38 
35 
31 
21 
20 
19 
14 
11 
9 
8 
4 
3,239 
Cortlected 
percen tage 
82 .3 
4.0 
1.6 
1.5 
1.1 
0.9 
0.8 
0.7 
0.4 
0.3 
0.3 
0.3 
0.3 
0.1 
0.1 
5.6 
100 
<~~w.isoc.org.8030/palmares.enhtml > 
However, I am somewhat surprised at the lack of Chinese sites. Possibly, 
1997 was just before the Internet explosion in the PRC. Chinese language 
will, I believe, have quite a strong presence on the Internet in the very near 
future. 
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rv. The Vagaries and Ramifications of Email 
Business, academic, and personal 2lst century society is unthinkable 
without email, usually the first Internet application a "newbie" (newcomer 
to IT) masters and one of the most frequently used. "The Net was built on 
electronic mail....It's the oil which lubricates the system." (Naughton: 1999, 
150) 
Function Follows Form 
The basic design is quite simple, there is a header with a date, the e-
address of the person to whom the message will be sent (following To~, the 
e-address of the sender (following From~, a brief description of the topic 
(following Subject:). Also there are spaces to put either (or both) an e-
address of a person who will receive a courtesy, formerly ' carbon, ' copy 
(following Cc~ and another person who will receive a blind carbon copy 
(following Bcc~ without the recipient's knowledge. Finally there also are 
spaces for attached documents and various ways to prioritize the message. 
This format leaves very little room for linguistic variation, but 
unnecessary copies and blind copies are discouraged. Also the subject 
should be brief, clear, and relevant, deliberately misleading subject lines are 
considered a breach of netiquette (proper Internet writing and behavior). 
As with traditional letters and memos there is a greeting (often 
shortened to the name of the addressee) and closing. People who know 
each other well sometimes eliminate both the greeting and closing. For 
exam ple: 
Arriving message: Can you make it home for dinner at seven? 
Response message: Okay. 
Also there is often a more relaxed style in greetings as in the following: '~li," 
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,, " Hello, or " Goodday. " However, there seems to be a distinction 
between native and non-native speakers about the higher frequency of 
greetmgs and especrally " Dear " in interpersonal email of non-native 
speakers in a Hong Kong study. (Li Lan: October 2000, 26-7) 
The body of the message, which appears immediately below the header 
and greeting (if any), was widely believed from the inception of email to best 
be no longer than the screen, thus viewable without scrolling down. But, as 
messages get longer and lengthy documents are attached, it is recommended 
that the opening screen be written much like the opening paragraph of a 
newspaper story. Similarly, to improve clarity, it is advised by most 
manuals (see Booher: 2001) to break up email messages with a line of white 
space between paragraphs and to be careful about spelling and grammar. 
However, this is more important in business correspondence (for which 
most email manuals are written) than in interpersonal messages. 
" More importantly, in relation to intelligibility, is the question of a 
message's coherence, arising out of the inherently dialogic character of e-
messaging. Although some e-mails are sent without any expectation of 
a response, the vast majority do expect a reply -and get one. 
Accordingly, the communicative unit, as in everyday conversation, is 
the exchange. (italics in the originaD The chief linguistic evidence for 
exchanges is the frequency with which response messages begin with 
an acknowledgement that there has been a previous message: direct 
feedback expressions, just as in everyday conversation, or elliptical and 
anaphoric (referring-back) devices." (Crystal: 2001, 112-3) 
Thus, in email the writer often uses openings like: It was good to hear 
L10m you or Thank you for your message or Sony not to have replied 
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earll~r. These hooks to an ongoing communication maintain the 
conversational building nature of the exchange, but in a written format. 
However, by using the 'reply to author' email function a complete copy of 
the original message is reproduced below the reply, thus enabling the reader 
to refer to his or her original message at will. 
Some Email Examples 
Email message length tends to be fairly short. The 54 personal email 
messages that I received at home in November 2001 averaged 9.02 Iines of 
body text (excluding the greeting and closing). More striking was the 
shortness of the paragraphs; two, three, or four lines were quite common. 
This brevity, especially when set off by lines of white space between the 
paragraphs, makes for easy reading. My longest email (42 Iines of text) did 
not have lines of white space between the paragraphs, and that possibly 
contributed to the unusual six day delay in my responding. 
" The dialogic character of the body element of an e-mail is made 
totally explicit when the ' Reply to Author ' option is activated, and 
respondents add reactions which refer directly to the whole message 
received. The process is facilitated by software, which makes a clear 
typographical distinction between original message and reaction. " 
(Crystal: 2001, 115) 
The three reaction locations are show below (the arriving message appears 
first, followed by the three responses); note the " > " mark indicating a direct 
quote: 
We would like you and your wife to come to a party we are going to have 
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next Wednesday, if you're both free. The weather is finally getting warm 
so we hope to eat outdoors (and maybe even barbecue). It has been 
months since you last visited and we have much to talk over. Can you 
make it? 
That sounds great, we'd love to go. What can we bring? 
> We would like you and your wife to come to a party we are going to 
> have next Wednesday, if you're both free. The weather is finally getting 
>warm so we hope to eat outdoors (and maybe even barbecue). Can you 
> make it? 
>We would like you and your wife to come to a party we are going to 
> have next Wednesday, if you're both iree. The weather is finally getting 
>warm so we hope to eat outdoors (and maybe even barbecue). Can you 
>make it? 
That sounds great, we'd love to go. What can we bring? 
>We would like you and your wife to come to a party we are going to 
> have next Wednesday, if you're both free. 
That sounds great, we'd love to go. What can we bring? 
> The weather is finally getting warm so we hope to eat outdoors (and 
> maybe even barbecue). Can you make it? 
There are merits to each location (the beginning is more cornmon in 
the US, the middle is more common in the UK), but the most important 
element is the added clarity of communication. Third American president 
Thomas Jefferson was a great letter writer and an amateur inventor. In the 
late 18th century he invented a simple mechanical device that would make a 
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copy of each of the letters he wrote so that he could refer to them later. 
The email reply option is even better, because both the sender and the 
receiver of the message have perfect duplicate copies. 
A natural development of the ubiquitous IT ' cut & paste ' function of 
email is the ability to lift out segments of the original text (discarding the 
rest) and 'frame' an appropriate response. "The result has been described 
as ilamjng (italics in the original), because of the way in which the quoted 
text is demarcated typographically....This is an extension of the notion of 
perceptual framing found in psychology and semiotics." (Crystal: 2001, 119) 
In the following section on chatgroups this type of communication will be 
considered more deeply. But for now, please note that reactions to 
reactions are also possible as in the following case: 
Your most recent message in our exchange. 
> My reaction to your reaction to my original message. 
> >Your reaction to my original message. 
> > >An extract from my original message. 
This selective conversation-like communication can go on ad nauseam, 
but what is more important is that each time a new email is sent with 
previously used text in it, this creates an out-of-context verbal strobe effect. 
"A iramed message is certainly a most unusual object, not like anyihing else 
in language use. The stylistic consequences of cutting and pasting text from 
an earlier message - either our own or someone else's - are also unusual; 
here, too, there is nothing remotely like it in other domains of writing. " 
(Crystal: 2001, 120) 
Furthermore, email communication's combination of permanency with 
ease of transfer have created some new unique situations like World Trade 
Center survivor Adam Mayblum ' s 2,100 word eyewitness account of his 
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escape irom the north tower on September 11'~. "Less than 24 hours after 
he wrote his account of fleeing the burning tower and sent it to about 25 
people, Mayblum received nearly 100 replies - mostly from people he had 
never met. Since then, more than 1,000 strangers from around the globe 
have responded to his harrowing story." (The Japan Times: 12/27/'O1, 5) In 
a related article form the same newspaper (page 15) Michael Stroh 
wrote " Usenet - Will Your Words Come Back to Haunt You? " about 
American Taliban fighter John Walker ' s " dozens of messages...that 
document his transformation irom a 14-year-old hip-hop devotee to a Muslim 
f anatic." 
As email communication combines the speed of a telegram with the 
informality of a telephone call in written form; the grammar, Iexicon, and 
graphology of many messages is quite colloquial. Many abbreviations ( wlout, 
cos, bye, v slow~ and even more acronyms (see above) are used. The 
question/answer nature of much email also seems to be key. As a result, 
more rhetorical questions appear than in 'standard' writing. Graphological 
uses are often found in younger people's email (1ike, Helllllooooooo!) or 
reduced capitalization, as in the following actual email irom December 2001: 
i was wondering if i can go ahead and get tickets for coming back home 
in mid-february...they are $548 roundtrip on UA. i'll be leaving boston 
on 2/15 and returning on 2/25. 
And, of course, there are the much written about emoticons ( 'emotive 
icons ' ) or smileys "named after their archetypal representative :-), are 
graphical composites that emerged in especially the US and are now 
international, with a second generation that has emerged in East Asia, 
especially Japan. The difference is that Western emoticons are sideways or 
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read horizontally, while Eastern emoticons are vertical (and therefore easier 
to read) and often more complex." (Li Yongyan, October 2000, 40) 
: -) 
: -)) 
:-( 
:-o 
;-) 
:D 
.* 
:' -) 
:-S 
:P 
West 
smiling 
very happy 
s ad 
surprised 
winking 
laughing 
giving a kiss 
so touching 
confused 
sticking out tongue 
(A A) 
(* A O A *) 
(A A;) 
¥(A A)/ 
(A O A ;>) 
YY 
-_-ZZ 
> < 
-A A-
East 
smiling 
very happy 
cold sweat 
banzai (victory) smiley 
excuse me 
crying 
falling asleep 
disa ppointed 
angry 
embarrassed (red face) 
We might view email as a type of textual telephone conversation with 
some stylistic similarity to telegrams. The medium is inexpensive, 
immediate, casual, and dialogue based, but it has drawbacks. Dianna Booher 
recommends using the phone when: "You need an immediate response. You 
can ' t guarantee when someone will answer e-mail....You want to hear 
someone's voice tone to 'read between the lines' ....People are typically less 
on guard when speaking than when writing....(But to use email when) the 
information is complex and will warrant repeating....(and when) a written 
copy will be more convenient for later reference." (Booher: 2001, 13) 
Also, there is common agreement that letters are better for expressing 
negative thoughts, such as breaking off a love relationship or announcing a 
death. (On the other hand, some people feel that the anonymity of the Web 
frees them, allowing disclosures that would be difficult face-to-face, as will 
be examined in the following section on chatroom e-writing.) For 
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individuals who are hard to catch, people living in vastly different time 
zones, parents and their children away at college email is ideal. Also it is 
increasingly used (at Hakuoh and elsewhere) to sent out resumes to 
potential employers. 
However, once a text message is sent as email the original sender has 
no control of how it will be edited and forwarded to someone else, so email 
users should be very careful about what they write. This is at odds with the 
informal, immediate, yet temporary (email messages are easily deleted) 
nature of the medium. Thus, we may see two styles of email emerge: one 
edited and the other (1ike my daughter's example about flying to Japan in 
February) unedited. The former is best exemplified by the following 
injunction; " A well-written electronic missive gets to the point quickly, 
with evocative words, short grafs, and plenty of white space. Spelling and 
punctuation are loose and playful. No-one reads email with a red pen in 
hand." (Hale and Scanlon: 1999, 3) 
V . The Linguistics of Chatgroups and Virtual Reality 
The Internet allows multiparty textual ' conversation ' in the form of 
cha t~roups, n e ws~loups. User~loups, cha troom s, malling lists, e-conllerences 
and bulletlh boallds in two ways: synchronously, in real time, or 
asynchronously, in delayed time. Synchronous groups use chatrooms to 
enter an ongoing conversation and are smaller because too many people 
communicating (via keyboard) clog the system. Asynchronous groups have 
their postings sent to a central address from which members can read, or 
add to, at any time. 
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Asynchronous Groups 
The total numbers of asynchronous groups underwent an explosion in 
the 1990s and today both synchronous and asynchronous chatgroups number 
in the tens of thousands (see <http://w~rw.well.com> for further 
information). The focus of each group is quite different. The software 
system for electronic mailing lists LISTSERV (the final ' e ' is dropped in 
accordance with the 8-character name-processing limitation of computers in 
1986 when it was developed) has been described as a "virtual coffee house" 
( < ~~v. Isoft.com/manuals/1 .8d/user/user.html > ). Some groups have 
moderators (sometimes called managers or administrators) to keep the e-
conversation flow on-topic. The banter is usually quite short and often non-
sequential due to the delayed time factor. 
Just as with email, chatgroup writers often use a question/response 
approach, but emailers expect an answer (as seen in the "Didn't you get my 
emailP " query). However, chatgroup writers are contributing to an ongoing 
discussion, so some don't even title their postings. However, most do and it 
is these titles that form the thread of further discussions. Chatgroup 
writing, Iike email, regularly quotes from other writer's messages to act as a 
bridge to build new meaning upon, as shown in the following actual example 
(1ast names removed): 
Subject: RE: [SJC-SPARKS] Latest news on the SJC school buildings 
Hello, 
I'll be sure to drive by the school tonight to verify this information. 
John ***** 84 
> -----Original Message-----
> From: George ******* [SMTP:******@peoplepc.com] 
> Here's the latest news on the SJC school buildings. 
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> According to Rudy ********'s brief note on his X'mas card, the SJC 
> school buildings will be demolished before the end of this year! 
With many asynchronous chatgroup exchanges the impression is of a rapidly 
flowing 'conversation' but the exchanges can be days or weeks apart, unlike 
the case quoted immediately above. 
Like the case above, short postings are most common with much of the 
turn-taking found in conversations. Also common are shifts in the direction 
of the exchange, based on what has been written. " However there is 
nothing in asynchronous chatgroups quite resembling the randomness of 
subject-matter in face-to-face conversation. " (Crystal: 2001, 146) 
Chatgroups are composed of different individuals with different education 
and approaches to writing, but over a period of time a ' common 
style ' evolves in a chatgroup, akin to the development of a local dialect. 
The focus in asynchronous groups seems not to be on the other person(s), 
but on the written text with much repetition of ideas due to the delay in 
getting messages posted. In university education, asynchronous groups give 
shy students an opportunity to 'speak out' and get to know their classmates 
and instructor better. 
Synchronous Groups 
In a synchronous group the electronic textual exchange takes place in 
real time sometimes between two people with a split-screen monitor (one 
half for each person). Other systems, Iike Intemet Relay Chat (IRC), allow 
multiple users. However, due to typing speed and processing capacities 
there is a lag in the 'real time ' factor discouraging long messages. Most 
synchronous group messages are only a line or two long and often interrupt 
each other with several conversations (by different pairs of individuals) 
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taking place at the same time. The participants themselves sort out which 
of the messages are relevant to their exchange. 
An interesting aspect of the synchronous group interaction is the 
unique opportunity that participants have after logging on to the group to 
reflect and reply to a message already posted, before it scrolls off the 
screen. (This is obviously not possible in face-to-face conversation.) Also 
interesting are the bizarre nicknames (called nicks) the members (1ike the 
virtual reality gamers) use which have great significance to themselves and 
the other group members. Some skilled synchronous group members are 
even able to converse with several people simultaneously. 
In IRC there are special conventions (triple asterisks at the beginning 
of a phrase for joining or leaving a channel, a single asterisk to express 
feelings) that are used with loose wild punctuation (e.g. Hello????~, non-
standard grammar, colloquial elisions and rebus-1ike abbreviations (e.g. you 
= u, are = r, and = n), and comic-style intenjections (e.g. ugh, ylkes). 
Different groups develop their own abbreviations (and accepted misspellings) 
which are perpetuated, thus making it difficult for newcomers to join. This 
is tied into the sad fact that there is considerable deception and fraud on the 
Internet. Individuals often pose as someone they are not (e.g. members of 
the opposite gender) and the anonymity of the encounter seems to lead to a 
false bravado and excessive openness. But the increasing popularity of 
chatgroups (both asynchronous and synchronous) seems to be as social 
arenas to express opinions and read others' thoughts. 
MUD and Virtual Reality 
All of the new forms of e-communication discussed up until this point 
have been focused on real people and issues. However, MUD participants 
use language in relation to imaginary characters acting in a virtual reality 
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setting! The term MUD is derived irom 'Multi-User Dungeon' of the 1970s 
'' .M role-playing fantasy game "Dungeons and Dragons , but today the term 
refers to ' Multi-User Dimension. ' One player, often called the ' game 
master' defines the imaginary environment including the obstacles, powers, 
and game theme (e.g. a search for treasure or a battle against evil). In the 
environment are MOOs (MUD Object Oriented - things like weapons, roads, 
funriture, etc.) Most players or users are college age males (often with free 
computer access). 
MUDS are not simply a subsection of synchronous chatgroups using 
IRC because in the latter, if the participants are eliminated, there is nothing 
left. However, in the former the virtual reality that has been created 
still 'exists' awaiting new players. As the following Gust invented) example 
demonstrates. 
You alle in the medjeval Japanese castle tow77 of Small Mountajn. A Iar:ge 
Buddhjst temple is in the center of the town, alongsjde the River of 
Thought. To the north is the castle and the sound ofaragjng battle. To 
tbe south you can see a senles ofshops selling the latest weapons. 
North and south refer to the top and bottom of the monitor and the player 
', navigates through the MUD by text commands (e.g. "move north or "go 
to Buddhist temple " ) Assunung that the " go to Buddhist temple " 
command is entered, the player would then be told what occurs once inside, 
for example: 
You walk to tho central bujldjng and enter. 
You see: 
An ancjen t hand-scroll wjth s ea~lll desl~ns 
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Some unusual weapons. 
Jjen lb here. 
Mai lb here. 
The players assuming the roles of Jien and Mai would see the following: 
English-89 alllVles h the Buddhjst temple. 
To find out who English-89 is, all another player need do is type the 
f ollowing: 
>100k Engllbh-89 
A southern Tochigi English teacher time-traveler from the 2lst century 
who seeks to find the answers to historic mysteries by revisiting the 
periods and observing (but not altering) what actually happened. 
He carries: 
A notepad 
Using the keyboard characters Jien or Mai may speak to English-89 via 
their keyboards, and can even have a private conversation using 
,' the "whisper command. In addition to "saying," "whispenng " there rs 
also an " emoting" command G)eing the origin of the term emoticon seen 
earlier in the discussion of email), and in a few cases even " thinking " 
commands. "Some verbs are especially common expressions of emotes such 
as: smile, Iaugh, wave, greet, grin, bow, and nod." (Cherny: 1999, 117) But 
emotes do considerably more, even approaching steam-of-consciousness 
writing as seen below: 
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Ray can ~ rem ember 
Ray could swear he pjcked it up...(Chemy:199, 123) 
Obviously, the scope for creative, idiosyncratic expression, and unique 
linguistic variety is huge. For example, Michael Spivak has invented a set 
of gender-neutral pronouns - e, em, ejr, eirs, eirself, elirselves - that are 
used in a number of MUDs. Like chatrooms, multiple simultaneous 
conversations are possible. There is some incongruity between computer-
generated commands in standard English and the more colloquial speech and 
emote commands entered by the players. As seen with synchronous 
chatgroups, Iarger numbers of virtual reality participants reduce the length 
of the individual expressions. 
The longer the message the more involved the player is with the 
character and the more likely non-standard English is used. There is a 
general trend to economize by leaving out function words (1ike pidgin) for 
example: Engllbh-89 waves Maj (preposition omitted), Jjen sad (copula 
omitted), Mai gettjng there (auxiliary verb omitted), and English-89 bad 
mood (several omissions). Sometimes as m onna m place of "on a" or atta 
'' for at a, " an extra keystroke is added. In this fantasy world (not so 
dissimilar to that created by Charles Dodgson for Alice Liddell about 135 
years ago) evolving language trends are difficult to study partly because of 
the inclination to make logs of the verbal interaction 'proper' by eliminating 
sensitive material. However, there seems to be much linguistic creativity 
occurring in MUDs. 
VI. Information Technology Use Among Hakuoh Students 
During the second week of December 2001, I had 326 students fill out a 
one page questionnaire about their patterns of IT use, based on the previous 
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one week. Thanks to the kind help of two of my English colleagues and one 
freshman student (see acknowledgements) a comparatively wide selection of 
students opinions from our four-year university was gathered. 
Of the 326 students who filled in the questionnaire, 200 are studying in 
the Business Management Faculty and 126 are pursuing degrees in our Law 
Faculty. Of these 326 students, 93 are first year: 62 in Business and 31 in 
Law. However, this ireshman group also includes 13 members of the new 
Department of Business Communication (under the Business Management 
Faculty) as well as a mixed group of 16 non-Japanese exchange students (14 
studying Business and 2 studying Law). 
The total number of second year students was 119, only 35 of whom 
studied Business while 84 studied Law (in part due to my teaching load that 
centers on English 11 , Speech - a required course for third year students 
in the Business Management Faculty and an elective for Law majors). The 
lopsided sophomore Business-Law balance swings the other way for the 
total of 100 third year students, 94 Business and only 6 Law, who completed 
the questionnaire. The total number of fourth (and fifth) year students was 
only 14, 10 of whom are from Business (including 2 fifth year students) and 
only 4 are from Law (including I fifth year student). 
With 95.7% (3 12 of the 326) of all the surveyed students in their first 
through third year of studies, a reasonably useful picture of the level of IT 
expertise of current (and returning) Hakuoh students was obtained. 
Furthermore, as the students were required to add their names and student 
numbers to the questionnaires everyone seemed to take the exercise 
seriously. Certainly the results bear out this statement, despite a number of 
students unfamiliar with 'chatroom' and 'virtual reality' uses of the Internet. 
(No attempt was made to analyze the data by gender.) In the three sections 
below, the questions and choices are followed by the raw data with the 
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highest two (or three) choices also given as a percentage of the overall, 
faculty, or year totals. 
Weekly IT hardware access and use: 
The first four queries on the questionnaire were designed to generate a 
general profile of our students ' use and access to IT and they specifically 
asked: 
(1) Last week how many howls djd you use a desktop or laptop computer.P 
d. over 7hours b. 1-3 a. O c. 3-7 
(2) Where was the computer.P 
c. both a. home b. school d. another place 
(3) VV12at dld you use the compUter for.P 
d. Intemet jnfora7atjon a. emall b. word processlhg c. games 
(4) How olten do you usually access the Intell2et per week? 
a. never c. 1-2 tjmes d. 3-4 tlines per week b. everylday 
Answers in total: 
(multiple answers) 
(1) a. 44, b. 152 (47%), c. 100 (31%), d. 35; 
(2) a. 84 (26%), b. 148 (45%), c. 88 (27%), d. 5; 
(3) a. 67, b. 96 (29%), c. 22, d. 254 (78%); 
(4) a. 24, b. 46, c. 166 (51%), d. 90 (28%). 
(Please note that both omitted answers and multiple answers occurred.) 
Answers by faculty: (1) a. 26, b. 82 (41%), c. 78 (39%), d. 18; 
(1) a. 18, b. 70 (56%), c. 22 (17%), d. 17; 
(2) a. 44, b. 88 (44%), c. 73 (36%), d. 3; 
(2) a. 40 (37%), b. 60 (47%), c. 15, d. 2; 
(3) a. 42, b. 66 (33%), c. 15, d. 161 (80~;~o); 
(3) a. 25, b. 30 (29%), c. 7, d. 93 (74%); 
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(4) a. 11, b. 32, c. 100 (50%), d. 56 (28%); Busi. 
(4) a. 13, b. 14, c. 66 (52%), d. 34 (27%). Law 
In grouping all the following responses by year at Hakuoh I have included 
the 14 fourth and fifth year students with the third year students, as 3rd 
(+), throughout the survey. 
Answers by year: (1) . 7, b. 47 (51%), c. 33 (35%), d. 9; 
(1) a. 19, b. 61 (51%), c. 26 (22%), d. 13; 
(1) a. 17, b. 42 (37%), c. 41 (36%), d. 13; 
(2) a. 14, b. 49 (53%), c. 33 (35%), d. l; 
(2) a. 40 (34%), b. 55 (46%), c. 17, d. 3; 
(2) a. 27, b. 45 (38%), c. 34 (29%), d. 1; 
(3) a. 23, b. 30 (32%), c. 14, d. 72 (77%); 
(3) a. 19, b. 25 (21%), c. 4, d. 82 (68%); 
(3) a. 24, b. 35 (31%), c. 4, d. 91 (80%); 
(4) a. 2, b. 12, c. 52 (56%), d. 31 (33%); 
(4) a. 14, b. 9, c. 63 (53%), d. 32 (27%); 
(4) a. 8, b. 25, c. 50 (44%), d. 27 (24%). 
1 st
2nd 
3rd (+) 
Ist 
2nd
3rd (+) 
Ist 
2nd
3rd (+) 
l st 
2nd
3rd (+) 
Current Hakuoh student IT English use: 
The second set of questions deal with the frequency and purpose of 
English (and other language) use for various forms of IT communication. 
The students were asked about the following: 
5. mlat language do you usually (90~ ofthe tjme) use on tbe Inten2et? 
a. English b. Korean c. Chinese d. Japanese 
6. How od~:el2 do you use Engllbh on the Intemetper week? 
a. never b evelylday c 1 2 tlmes d. 3-4 tl~7es per week 
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7. ~lat do you use EJ7glish on the Intemet for.P 
b. cha troows c. play gam es d. get fhfiormatfon a. email 
8. How o~en do you use English to send or recejve emafl? 
a. never b. evelylday c. 1-2 tjmes d. 3-4 tjmes per week 
9. How olt;en do you use Engljsh on the Intemet to get hfom7atlon? 
a. never b. evelylday c. 1-2 tliaes d. 3-4 tl~nes per week 
10. How o~len do you Use English to vfsit Intemet chatrooms? 
a. never b. evelyday c. 1-2 times d. 3-4 tjmes per week 
11. How oi~len do you use Engljsh to play 'virtual reality' games? 
a. never b. evelylday c. 1-2 times d. 3-4 tjmes per week 
12. Ho w oi~en do you use English to sen d or recejve email on yo ur cell 
phone? 
a. never b. evelylday c. 1-2 tjmes d. 3-4 times per week 
Answers in total: 
(often skipped) 
(5) a. 7 (2%) 2, b. 2, c. 11 (3%), d. 306 (94%); 
(6) a. 223 (68%), b. 5, c. 82 (25%), d. 12; 
(7 a. 24, b. 8, c. 26 (8%), d. 137 (42%); 
(8) a. 245 (75%), b. 9, c. 56 (17%), d. 8; 
(9) a. 210 (64%), b. 8, c. 88 (27%), d. 10; 
(10) a. 293 (90%), b. 3, c. 19 (6%), d. 4; 
(11) a. 279 (86%), b. 2, c. 31 (10%), d. 1; 
(12) a. 275 (84%), b. 8, c. 34 (10%), d. 4. 
Answers by faculty: 
(often skipped) 
(5) a. 4 (2%), b. 2, c. 8 (4%), d. 184 (92%); Busi. 
(5) a. 3 (2%), b. O, c. 3 (2%), d. 120 (95%); Law 
(6) a. 130 (65%), b. 5, c. 57 (28%) , d. 8; Busi. 
(6) a. 93 (74%), b. O, c. 25 (20%), d. 4; Law
(7 a. 14, b. 3, c. 20 (10%), d. 84 (42%); Busi. 
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(often skipped) (7 a. 10 (8%), b. 5, c. 6, d. 48 (38%); 
(8) a. 148 (74%), b. 4, c. 40 (20%), d. 5; 
(8) a. 97 (77%), b. 5, c. 16 (13%), d. 3; 
(9) a. 125 (62%), b. 5, c. 59 (29%), d. 5; 
(9) a. 85 (67%), b. 3, c. 29 (23%), d. 5; 
(10) a. 181 (90%), b. 3, c. 14 (7%), d. 3; 
(10) a. 112 (89%), b. O, c. 5 (4%), d. 1; 
(11) a. 174 (87%), b. 2, c. 22 (11%), d. O; 
(11) a. 105 (83%), b. O, c. 9 (7%), d. 1; 
(12) a. 172 (86%), b. 2, c. 20 (10%), d. 4; 
(12) a. 103 (82%), b. 6, c. 14 (11%), d. O. 
Law 
Busi.
Law
Busi.
Law
Busi. 
Law 
Busi. 
Law 
Busi. 
Law 
Answers by year: 
(often skipped) 
(often skipped) 
(often skipped) 
(5) a. I (1%), b. 2, c. 8 (9%), d. 85 (91%); 
(5) a. 3 (3%), b. O, c. 2, d. I11 (93%); 
(5) a. 3 (3%), b. O, c. 1, d. 108 (95%); 
(6) a. 65 (70%), b. 2, c. 21 (23%), d. 3; 
(6) a. 82 (69%), b. O, c. 31 (26%), d. 4; 
(6) a. 78 (68%), b. 1, c. 31 (27%), d. 6; 
(7 a. 7 (8%), b. 4, c. 7 (8%), d. 35 (38%); 
(7 a. 8 (7%), b. 3, c. 5, d. 52 (44%); 
(7 a. 9, b. O, c. 12 (11%), d. 50 (44%); 
(8) a. 64 (69%), b. 2, c. 15 (16~;~o), d. 2; 
(8) a. 92 (77%), b. 4, c. 18 (15%), d. 3; 
(8) a. 85 (75%), b. 3, c. 24 (21%), d. 4; 
(9) a. 70 (75%), b. 2, c. 18 (19), d. 2; 
(9) a. 74 (62%), b. 4, c. 35 (29%), d. 5; 
(9) a. 71 (62%), b. 2, c. 35 (31%), d. 2; 
(10) a. 81 (87%), b. 1, c. 8 (9%), d. 1; 
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(10) a. 109 (92%), b. 1, c. 6 (5%), d. 1; 
(10) a. 103 (90%), b. 1, c. 7 (6%), d. 2; 
(11) a. 76 (82%), b. 1, c. 11 (12%), d. O; 
(11) a. 101 (85%), b. O, c. 13 (11%), d. 2; 
(11) a. 99 (87%), b. 1, c. 11 (10%), d. O; 
(12) a. 84 (90%), b. 1, c. 11 (12%), d. 2; 
(12) a. 94 (79%), b. 5, c. 18 (15%), d. 1; 
(12) a. 98 (86%), b. 1, c. 9 (8%), d. 2. 
2nd 
3rd (+) 
1 st 
2nd
3rd (+) 
1 st 
2nd 
3rd (+) 
Future desired Hakuoh student IT English use: 
The third and last set of questions focused on future desired IT 
patterns of use by our students. The students were asked about the 
f ollowing: 
13. What woald yoa 1lke to ase Engljsh on the Intemet for.P 
b. cha trooms c. play gam es d. ge t lhforma tjon a. emall 
14. How often would you like to send or receive English email from an 
'e-pal' ? 
a. never b evelylday c. 1-2 tjmes d. 3-4 times per week 
15. How would you 1lke to leam to use more Engljsh on the Intemet? 
a. by myself h. thllough a H~kaoh cldss c. thllough an outslde class 
Answers in total: (13) a. 87 (27%), b. 24, c. 41, d. 125 (38%); 
(14) a. 252 (77%), b. 6, c. 50 (15%), d. 3; 
(15) a. I12 (37%), b. 180 (55%), c. 19. 
Answers by faculty: (13) a. 63 (31%), b. 14, c. 31, d. 75 (37%); 
(13) a. 24 (19%), b. 10, c. 10, d. 50 (40%); 
(14) a. 151 (75%), b. 4, c. 37 (18%), d. 2; 
(14) a. 101 (80%), b. 2, c. 13 (10%), d. 1; 
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(15) a. 72 (36%), b. 113 (56%), c. 10; Busi. 
(15) a. 40 (32%), b. 67 (53%), c. 9. Law 
Answers by year: (13) a. 33 (35%), b. 12, c. 9, d. 37 (40%); 
(13) a. 21 (18%), b. 7, c. 11, d. 51 (43%); 
(13) a. 35 (31%), b. 5, c. 21, d. 36 (32%); 
(14) a. 69 (74%), b. 3, c. 18 (19%), d. 1; 
(14) a. 98 (82%), b. 1, c. 10 (8%), d. 1; 
(14) a. 85 (75%), b. l, c. 22 (19%), d. 1; 
(15) a. 24 (26%), b. 62 (67%), c. 6; 
(15) a. 45 (38%), b. 56 (47%), c. 8; 
(15) a. 43 (38%), b. 66 (58%), c. 5. 
1 st 
2 nd 
3rd (+) 
1 st 
2nd 
3rd (+) 
Ist 
2nd 
3rd (+) 
Findings 
The data suggests that Hakuoh students spend between I and 7 hours 
twice a week at a computer with Business and third year students spending 
more time. The computer access point was usually school with many Law 
students accessing from home and Business majors were more likely to 
access from both. ' Internet information' was the overwhelmingly purpose 
for computer usage, with slightly more Business majors also using the 
machines for word processing. 
For language, not surprisingly, 94% of all students used Japanese (with 
9% of freshmen using Chinese). Although 68% of all students never used 
English, the percentage of Business students who used English once or 
twice a week was somewhat higher. The chief object, when English was 
used, was to get information. Rather more of the 17% of all students who 
sent or received email in English once or twice a week were Business 
majors and/or juniors. A similar increase in the English use of a computer 
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for information gathering was seen among Business, sophomore, and junior 
students. English use for chatgroups and virtual reality games was minimal, 
but again slightly higher for Business majors and -somewhat surprisingly for 
chatgroups- freshmen. For cell phone English emailing, only 10% of 
students used it once or twice a week. 
In the future, Hakuoh students report that they chiefly want to use 
English to get information and for email, with email preference significantly 
more common among Business majors. But only 15% of all students would 
be willing to engage in an 'e-pal' relationship once or twice a week, again 
with Business students somewhat more willing to do so. Finally, all 
students felt the best way to learn about English Internet use was through a 
Hakuoh class, but more Law students favored learning by themselves. 
~I. Some Conclusions for English Teaching at Hakuoh 
Information Technology has already significantly aifecting international 
English (and other languages), and this influence will accelerate as newer 
types of digital communication become possible. The vast amounts of 
hypertext linked (in a non-linear manner) digital data has combined with the 
ease and speed of access to powerfully unify computer literate humanity -
thus bridging national, ethnic, and cultural divides. The approximate 80% 
English nature of the Internet has created Netspeak, a ' third medium ' 
(though closer to written than spoken English), to communicate on the 
wrrw, through email and chatgroups, and even play virtual reality games 
with distant strangers. 
Netspeak is written in a short, more direct -yet colloquial- style with 
100ser grammar and punctuation, abbreviations, much white space, and 
sometimes 'emoticons.' Email and some chatgroup communication is highly 
dialogic with frequent use of ' framed ' messages (containing text from 
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previous messages) and wide dissemination of information often written for 
a much smaller readership. Virtual reality (MUD) players have also created 
a linguistic fantasy world which continues to ' exist' even after the players 
l eave . 
Global IT has paradoxically unified the world through English Netspeak 
and encouraged multilingualism (and cultural parochialism), thus German, 
Japanese, and especially Chinese language-based use of the Internet will 
rapidly expand. English, however, will continue to dominate even as IT 
expands in delivery systems, processing power, and access devices. 
The 326 surveyed Hakuoh students spent more than 4 hours computing 
per week almost exclusively in Japanese. They usually gathered 
information, but also occasionally used English for email. Over half (55%) of 
the students would like a class in English IT use to better utilize English to 
find data and to email. Considering the rapidly expanding nature of IT, a 
semester-long, introductory, " English Through Information Technology, " 
second year course for Business Management and Law students would help 
our students learn the basics of English IT tools (that can be so important in 
their future). 
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インフォメーション・テクノロジーの国際英語への影響
1．アブストラクト
　この論文では、インフォメーション・テクノロジー（IT）の国際英語へ
の影響について、次にあげる項目を調べながら検討していく。それらの項
目は、インターネットの言語的傾向、ワールドワイドウェブ（WWW）や
電子メールそれにチャットやバーチャルリアリティに見られる言語使用、
画像コミュニケーションの新たな手法、電子ライティング上で流動性のあ
る省略や簡潔化、新語あるいは新語義で用いられる語句、そして電子時代
における国際英語の未来などである。
　さらに、白鴫大学学生へのアンケート調査の結果を紹介したい。これは
彼等のITへの関わりを知るために行ったもので、学生のIT利用のパターン
と将来のデジタルコミュニケーションヘの抱負についての調査である。主
に1年生から3年生まで数多くの学生（経営学部200名、法学部126名、
留学生26名、合計326名）の協力を得た。
　最後に、ITの英語（および他の言語）への影響に対応できるよう、白鴎
大学における英語教育のさらなる向上へ向けた提案を行いたい。
V“．結論・白鴎大学の英語教育のために
　インフォメーション・テクノロジーはすでに国際英語（および他の言語）
に少なからぬ影響を与えているが、今後さらに加速して新たなタイプのデ
ジタルコミュニケーションを可能にするであろう。ハイパーテキストでリ
ンクする（しかも直線的ではなくいくつものリンク先を経由する形での）
デジタルデータの多くは、平易でコンピュータを使って読み書きする人々
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を高速アクセスでパワフルに結び付ける。国や民族・文化の違いを越える
橋渡しとなっている。インターネット上では約80％が英語を使い、ネッ
トスピークがつくり出された。これは「第3のメディア」ともいうべきも
ので（話し言葉より書き言葉としての英語に近いが）電子メールやチャッ
ト、また遠隔地の見知らぬ者同士でバーチャルゲームを楽しむなど、WW
W上でのコミュニケートに使われている。
　ネットスピークは、簡潔でより率直に書かれ談話体の表現スタイルであ
る。文法や句読点のルールにこだわらず、省略や余白が多く　‘エモティコ
ン’が使われる。電子メールやチャットの世界は特に対話の形に近く、フ
レームで囲ったメッセージ（前出メッセージの本文を含んだもの）を頻繁
に使用して、しばしばごく限られた読者層へ発信された情報が広範囲に伝
わってしまうことがある。バーチャルリアリティ（MUD）では、一人の
プレーヤーが終了した後も次ぎのプレーヤーを待ってそこにr存在」し続
ける対話型のファンタジー世界が生み出されている。
　グローバル皿が、ネットスピーク英語で世界を一つにまとめているかに
見えるが、反対にそれぞれの国内ではその国の言語を使用し文化的には局
地化が進んでいる。従って、今後ドイツ語や日本語、特に中国語を基本に
使うインターネット利用は急速に広がるだろう。しかしながら、ITがデリ
バリーシステムやプロセッサ、アクセス手法を通じて普及していく限り、
英語が依然として優位を占め続けることに変わりはない。
　アンケートでは326名の白鴎大学の学生が、もっぱら日本語を使い週4
時問以上コンピュータを利用していると答えている。主に情報収集が目的
だが、時には電子メールで英語を使う。データ探しや電子メールでより良
く英語を使いこなせるように、学生の半数以上（55％）がITで使う英語
の授業を希望している。そこでITが急速に普及していく現状を考え、rイ
ンフォメーション・テクノロジー英語入門」の講座を設けてはどうだろう。
経営学部および法学部の2年生向けに半期の必修科目とすれば、学生がIT
英語の基本的なツール（彼等の将来に大変重要となる）を学ぶのに役立つ
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